
EMS
Minimum 
Report

FIRST: SCAN Driver’s License or EMS Wristband 
to Initiate Case
(if not available, click NEW).

NEXT: 

❑ Acuity

❑ Check Unknown for Names (if DL not scanned)

❑ Enter Age

❑ Gender

Take a minim of two pictures:

❑ Front of monitoring showing vitals and EKG rhythm (if
appropriate)

❑ Drivers License or Patient Demographics from Tablet PCR (if
DL not scanned)

Consider also taking pictures of 12-Lead, Insurance Card, and 
anything else to help paint a picture of the patient

NEXT:

❑ Select Patient Type

❑ Enter Chief Complaint - voice to text, NOT voice memo (aka
audio button)

❑ Enter Destination and E.T.A.
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The ABC’s of:

Click on the ALERT Banner to answer the
inbound EMS Alert
❑ This will automatically send a push

notification to EMS to acknowledge the
alert has been seen

If a room assignment is available, click Edit
next to the PATIENT section and input a
room number
❑ This will automatically send a push

notification to EMS with a room
assignment

If you see a number at the bottom right-
hand corner of the Contacts, Audio, ECGs or
Images section there is something to view or
listen to in these respective categories
❑ If absolutely necessary, the chat bubble

at the bottom right-hand corner of the
screen can be utilized for chat messages

❑ There should be NO expectation for
EMS to respond to chat

IMPORTANT – the channel should be kept OPEN until 
EMS arrives.  Pressing the STOP button prior to EMS 
arrival will initiate a push notification that the call has 
been canceled and may be misinterpreted. 

The best practice is to STOP a 
case upon EMS arrival or 
periodically, unless the patient 
will be moving through a time 
sensitive emergency activation 
process such as STEMI, Stroke, 
Sepsis, etc.
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